Replacement Sheet 




FIG. 1a 



Replacement Sheet 



NAME SERVICE 



J 

SELECT TYPE OF SERVICE 



SELECT SERVICE DURATION 



< r _ 

SELECT SCHEDULE FOR THE SERVICE 



] r 

SPECIFY CONTENT 



SPECIFY PERSONALIZATION TYPE 



FIG. 1b 



Replacement Sheet 



310 — ^ GENERATE 
CONTENT 



330- 



320^1 CREATE CALL 
STRUCTURE 



QUEUE AVP 



340-v^ PROCESS CALL 
REQUEST 



350- 



WRITE SUBSCRIBER 
RESPONSES 



FIG. 1c 




& Replacement Sheet 



14- 



201 



SUBSCRIPTION INTERFACE 



WWW 



OTHER 



202 



PHONE 



SUBSCRIBER API 



ADMINISTRATIVE CONSOLE 



BACKEND SERVER 



DSS SERVER 



z-20 
-203 



OUT INPUT/FILES 



-16 



-24 



CALL SERVER 







SOFTWARE 






HARDWARE 












CALLING 
DATABASE ■ 





18 



RDBMS 



METADATA 



■12 



100 



FIG. 3a 




1612- 
1613- 

1614- 



1632- 
1634- 
1633 



ADMINISTRATOR CONSOLE 



SCHEDULES 



SERVICE WIZARD 



EXCEPTIONS 



PERSONAL 
CALL SETTINGS 



ADDRESS 
HANDLING 



SYSTEM ADMIN 



VOICE SERVICE API 



BACKEND SERVER 



PERSONALIZATION 
ENGINE 



SQL ENGINE 



SCHEDULER 



TML/XML 
ENGINE 
& 

REPORT 
FORMATTER 



REPOSITORY 



FIG. 3b 



^•161 
-1616 

-1615 

-1611 

-162 

^163 



-1631 



-164 



Replacement Sheet 



18 



Z 



SOFTWARE COMPONENTS 



-181 




CALL DATABASE 
I 



XML PARSING 
ENGINE 



CALL STATISTICS 



USER RESPONSE 



CALL BUILDER 



-1812 



-1813 



TEXT-TO-SPEECH 
ENGINE 



-1814 



PHONES LINES 



HARDWARE COMPONENTS 




PROCESSOR 




COMPUTER 
TELEPHONY 




\ 




U 



1821 



182 



1822 



V 

183 



FIG. 3c 




Replacement Sheet 



810- 



RECEIVE 
REQUEST 



820- 



AUTHENTICATE 
REQUEST 



830-\J SENDREQUESTTO 
CALL SERVER 




FIG. 5 




Replacement Sheet 



CLIENT SIDE 
INSTALLATION 




FIG. 6a 




Replacement Sheet 



1210 



RECEIVE CALL ) 



1220- 



1230- 



1240- 



1 


r 


AUTHENTICATE CALLER 






LOCATE VOICE PAGE 






PROCESS ACTIVE VOICE PAGE 



FIG. 7 




Replacement Sheet 



18a 



1819 

\ 




CALL RECEIVER 








SEARCH 




SECURITY 






-1817 



-1818 



1811a- 



1816- 
1815- 



ENHANCED 
CALL DATABASE 
I 



CALL STATISTICS 



USER RESPONSE 



XML PARSING 
ENGINE 



CALL BUILDER 



-1812 



-1813 



TEXT-TO-SPEECH 
ENGINE 



-1814 



FIG. 8 




Replacement Sheet 



N 



6016 



HAS PREDETERMINED NUMBER OF 
ATTEMPTS BEEN REACHED 



( BEGIN >^ 



6000 



GENERATE VOICE SERVICE 
BROADCAST 



TRANSMIT VOICE SERVICE 
BROADCAST TO TELEPHONE NUMBER 



PROMPT RECIPIENT FOR 
AUTHENTICATION (IF NECESSARY) 



CONVERT VOICE INPUT 
TO DIGITAL DATA 



DISCRIMINATE CONVERTED 
DIGITAL DATA 



DETERMINE CONTENT OF 
VOICE INPUT AND PROCESS 



N 



IS RECIPIENT AUTHENTICATED 



PRESENT RECIPIENT WITH CONTENT 
AND/OR COMMAND PROMPT 



CON VERT AND PROCESS 
FURTHER VOICE INPUT 



TEST FOR END OF DELIVERY 
SESSION; COMPLETE? 



C end 



6026 



FIG. 9 




^\ replacement Sheet 



16- 



14- 



202 



201 SUBSCRIPTION INTERFACE ^ 



WWW 



OTHER 



PHONE 



SUBSCRIBER API 



K 



■20 
•203 



INTELLIGENCE SERVER 



ADMINISTRATIVE CONSOLE 



INTELLIGENCE BACKEND SERVER 



DSS SERVER 



3 



OUT INPUT/FILES 







RDBMS 

L_ ^ 





METADATA 



12 



CALL SERVER 







SOFTWARE 


5004 
r / 




HARDWARE 


VOICE INPUT 
. MODULE 


CALLING 
(JMBASE^ 


DISCRIMINATOR 
MODULE 


\ 

5006 



-24 



18 



FIG. 10 



